
Terms & conditions

Comprehension
Below are the terms & conditions for all agreements with E. CAP-Photo, regarding 
purchase of goods through E. CAP-Photo’s webshop as well as other photography offered 
on by the company unless agreed upon otherwise services to Swedish buyers.

Payment conditions
25% compulsory tax as well as cost of shipment is included in all prices. No extra fees will 
be added. Currently we only offer payment through invoice with 30 days of expiration for 
companies and associations. For private customer we offer payment through invoice and 
via SWISH for purchases of products/services up to a value of 2 000 SEK (VAT included) at 
purchases made in person with personnel from E. CAP-Photo when agreed verbally. 

Purchase through invoice
The buyer is free to choose whether the invoice is to be received through the buyers 
E-mail-address which is to be provided when placing the order or through regular mail. If 
the buyer wishes for the invoice to be sent by regular mail it will be sent together with the 
order. The 30 days starts counting from the day the order is sent from E. CAP-Photo.

When payment is not received in time

If the invoice is not paid before the expiration date E. CAP-Photo hires Inkassogram AB 
(further referred to as Inkassogram) to  collect the debt. For their complete terms & 
conditions we direct you to their website: www.inkassogram.se but in conclusion the 
following applies.

If the original invoice is not paid in time interest on overdue payment with an additional 
of the state bank’s rent + 8% is added until the day the invoice is paid. The invoice is then 
handed over to Inkassogram and a reminder is sent to the buyer within 10 days from the 
expiration date. An additional invoice-fee of 60 SEK is added to the invoice in line with 
Inkassogram’s terms & conditions.. 

If the reminder is not paid within the time, specified by Inkassogram, a debt collection 
demand is sent out with an additional fee of 180 SEK. If this is then not paid within its 
specified time a final notice is sent out before the errand then is handed over to the 
Swedish Enforcement Authority. This will then entail additional fees in compliance with 
the rules of the Swedish Enforcement Authority.

http://www.inkassogram.se
http://www.inkassogram.se


SWISH-payment

For private customer the option exist for purchases of services or products in person to 
pay through the payment service SWISH when the purchase does not exceed value of 2 
000 SEK (VAT included). When you wish to pay by SWISH this should be conveyed to E. 
CAP-Photo by a verbal agreement at the time of purchase. and the information needed to 
complete the payment will then be given to the buyer. The buyer will then receive a 
receipt, by the wish of the buyer, in within 24 hours through E-mail or printed and given 
directly in physical form.

Delivery
Currently E. CAP-Photo only accepts orders from within Sweden and orders are only able 
to be made by people registrated in Sweden. After a complete order on ecapphoto.com 
you will receive an order confirmation E-mail within 24 hours where you can easily see all 
the details about your order such as shipping address, which prints you ordered and the 
total price of your order.

As long as paper of the desired size is in stock the order is normally sent within 48 hours 
or at weekends or holidays the following workday. Prints sent by E. CAP-Photo should 
arrive to the buyer within a week. We can however not guarantee that the paintings will 
arrive within the specified number of days as unforeseen delays may occur through the 
postal service provided by Postnord. If E. CAP-Photo is aware of any potential delay the 
you will be notified about this and given a new estimated day of delivery or given the 
opportunity to cancel the order if you do not wish to wait. 

You will receive a E-mail confirming when your order have been shipped from our office. If 
you have not received it within the specified time we ask you to contact us. 

Your prints will be sent to your nearest postal service-point. You will be sent an advice of 
delivery to your cellphone or per mail when your order is ready to be picked up. If an 
order is not collected a fee for shipment, handling and administration is proceeded. 



Risks during transport / Incorrect delivery / Return
We stand for the transportation risk from our warehouse to you (ie, damaged 
or lost goods). You bear the risk if the item Should be returned to us. If anything has gone  
wrong in your delivery, failure or damage to an item, wrong product or wrong number 
of goods, please contact our customer service. The error must be reportedwithin one 
week from when the order have been received. E. CAP-Photo bears all expenses 
including transportation of an an approved reclamation. 

Damage that is visible when collecting the good should be reported directly to the postal 
service point. If damage is noted when the order is unpacked we ask you to take a photo 
of the damage and contact us through our regular contact form or phone to receive 
instructions on how to return the damaged goods. 

For return for other reasons, you must contact us through mail or phone. In this case is 
your responsibility that the product comes to us in an undamaged state. Therefore, make 
sure that the product packaged well, in its original packaging or equivalent. 
Return is not accepted until we have checked the item. Repayment will be made as soon 
as an approved return is received. At unauthorized return, the good will be shipped back 
to the customer and additional  return shipping will be charged. E. CAP-Photo commits 
to always follow ARN (National Board) recommendations. 

Form & Color Rendering
Photos that you will find on E. CAP-Photo are optimized using special photo-displays with 
optimal color tone and color reproduction. Therefore, there may be differences in the 
image you see on the webpage and the print you get in your hand. Often these color 
differences occurs because the screen is not calibrated allowing slight differences in color. 
Depending on the size of your print differences can also occur regarding what is included 
at the edges of the print as the different sizes have different aspect ratios. All orders are 
quality assured and approved by E. CAP-Photo before shipment.

Cancel of order within 14 days.
In compliance with Swedish law, as an individual, you have 14 period to cancel your order 
after having received it. When making use of this right you yourself is liable for the cost of 
returning the goods and that the goods are returned in their original state without harm 
to E. CAP-Photo. To make use of this return you must contact us and inform that you want 
to cancel your order, you will then receive a special form to fill out in order to make use of 
the nullification of an order. The return policy applies only to deliveries within the EU 
and not for special orders. 



Complaints
Our by far greatest goal is 100% customer satisfaction!

If something has gone wrong in your delivery, failure or damage to an item, you recieved 
the wrong item or the wrong number of goods, we ask you to contact us within a week of 
receiving the order. E. CAP-Photo bear all expenses including transportation at an 
approved claim.

E. CAP-Photo commits to always follow ARN (National Board) recommendations.

Have you received an incorrect or defective product, we will replace it for free!
Send an E-mail to erik@ecapphoto.com with the following information:

1. Your invoice number
2. Description why you want to return the item
3. Include any photo on the defective product.
4. Do you want an exchange of goods, or a refund.
5. Wait for approval and instructions for the return.
6. If your purchased painting do not meet all your expectations, we ask you yo contact us.

Damage that is visible when collecting the good should be reported directly to the postal 
service point.

If a reclamation have been approved by us we will of course pay for the cost of shipment 
for returning the goods. 

Do you have further questions or concerns, please feel free to contact us.

Warranty
You have warranty on all products purchased from us. The warranty is valid for 6 
months from the date the goods were delivered. Damages that have been a result due to 
storing the prints in unusual environments in terms of sunlight exposure, temperature or if 
the damage is found to be caused by external damage is not covered by the warranty. 

We at E. CAP-Photo will be the first to decide if the damage has been caused by external 
factor or if it is a faulty product after the print has reached the customer. If you 
invoke the customer warranty and it is decided that the damage is due to external 
influences then the warranty is invalid. The customer pays the shipping costs if it is 
concluded that the damage is not covered by the warranty. 

mailto:info@canvasbutik.com
mailto:info@canvasbutik.com


Personal responsibility and obligations
Be sure to control your order before sending it as to ascertain that the right products, size  
and number of copies is correct. 

E. CAP-Photo reserves the right to change the terms of use.

Management of personal information

E. CAP- Photo follows GDPR (General Data Protection Regulation)
From may 25th 2018 GDPR, or dataskyddsförordningen as it is know in Sweden is 
applicable with new rules from EU concerning data protection and personal data that is 
mandatory for all businesses within EU. 

To purchase from E. CAP-Photo you must be over 18 years old and enter your details in 
the fields that are required for customer registration. Each time you add a new order with 
us, check that the specified address information is current.

What is considered as personal data?
Personal data is all information that can be used to identify a single individual. Examples 
of this can be the basic information about you such as name and contact information but 
also photographs in  which you are identifiable.  

E. CAP-Photo acting as a data controller in accordance with the Personal Data Act (PUL) 
as well as from may 25th 2018 GDPR. Your name, address and other contact information 
is stored in internally within E. CAP-Photo along with details of your purchases. All 
information is treated by us as confidential and is stored at our main operation-office.

Why is the information collected?
E. CAP-Photo use customer information to carry out customer reciprocal rights and 
obligations (eg payment and delivery) as well as to follow current laws and regulations. 
Photographs are stored longer than other personal data for other reasons which are 
presented further down.
 
This also means that your personal data is processed for the planning, implementing and 
following up our interactions with you that is relevant and connected to your order. Your 
address and contact details also announced to distributors and partners in Sweden in 
order to deliver the goods you ordered.



Other recipients to which  the personal data can be shared 
To fulfill an agreement your personal data can, when necessary, be shared with the 
following businesses:

Inkassogram AB In the event of an invoice not being paid E. CAP-Photo consults 
   Inkassogram AB to collect the debt. If it is not collected after this the 
   case and your personal data is given to Kronofogden, the Swedish 
   Enforcement Authority

PostNord  If you order physical prints these are sent by traceable parcels by 
   PostNord. In this process your name, adress, contact information as 
   well as your prints will be handed to PostNord in order to deliver your 
   order.

WeTransfer  If you as a customer wishes to have your images sent you are free to 
   choose which method to apply. If you do now have an own solution 
   for this E. CAP-photo offers free delivery via WeTransfer’s free service. 
   This way your images together with your E-mail-address are sent and 
   stored at WeTransfer in Oostelijke, The Netherlands for 7 days 
   available for you to download. After this they are deleted. You as a 
   customer will then be sent a download link to your E-mail which is 
   active for 7 days. You yourself is responsible for having provided a 
   working E-mail-address. 

The personal data is saved for the time it is relevant and you have and during the time 
you have a business-relation with E. CAP-Photo. Additionally the data is also saved to 
comply with the current bookkeeping laws in 7 years from when they are acquired. 

Regarding photographs taken as a part of an agreement between you as a customer and 
E-CAP-Photo, for example purchases of photoshoots, are saved without time-limit in 
E. CAP-Photo’s archive at our operation-office. This is done as an opportunity for you as a 
customer to return to order additional copies or prints and also to provide secure copies 
in case of loosing your own copies as a result of hardware-failure, accidents or natural 
accidents.

We ask you to note that E. CAP-Photo does not offer a dedicated cloud storage-service 
and reserves from the fact that own accidents by hardware-failure or nature can occur and 
mean that your photographs are lost.
 



Gain access to and/or change your personal data
You as a customer always have the right to ask for a report summarizing the information E. 
CAP-Photo have saved on you. Photographs are only mentioned by date of creation and 
the number of photographs saved. If any of the information we have saved on you is 
wrong you have the right to have it corrected. To gain access to your information or 
change it we as you to contact us. 

Give and withdraw your consent and/or erase personal data
When you hire or purchases services or products from E. CAP-Photo you give your 
consent to the company to acquire and handle your personal data according to what has 
been mentioned. If you for any reason want to withdraw your consent this is only possible  
for further handling. This means that E. CAP-Photo directly can erase your saved 
photographs but E. CAP-Photo still have the right to handle already given collected 
personal data to fulfill agreements that are still active as well as follow laws and 
regulations, for example the Swedish accounting legislation.

Copyright
The images and design used on E. CAP-Photo’s website is E. CAP-Photo’s property or 
property to their respective copyright owners and are used by E. CAP-Photo by 
permission of the copyright owners or their agents. It is not allowed to use them for 
reproduction or distribution, unless specifically approved by our company.

Loss of item
At a loss of a physical item, E. CAP-Photo is only liable for the cost of your order.

FORCE MAJEURE
In the event of war, natural disasters, strikes, government decisions, failed deliveries from 
suppliers, costly event, and similar events beyond our control which is not reasonably 
foreseeable, and influences agreements and commitments on E. CAP-Photo’s side, which 
hinders E. CAP-Photo to be able to fulfill the agreement / pledge. Constitute the basis 
that E. CAP-Photo be released from their obligations to fulfill that contract.



Reservations
We reserve the right for errors in text, prices or photo. If any disagreements should occur 
we ask you to contact the ARN (National Board). E. CAP-Photo commits to always follow 
ARN (National Board) recommendations.

Company Information
Name:    E. CAP-Photo
Org nr:    198902280877
VAT nr:   SE890228087701

Address:
Matematikgränd 17 A
907 33 UMEÅ
Sweden

Tel:     +4676-219 21 46
E-mail:    erik@ecapphoto.com

These terms and conditions are valid from 2018-05-25 and forward until changed.


